This Page Is Inserted by IF W Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

. TEXT CUT OFF AT TOP, BOTTOM OR SrDES 

• FADED TEXT 

. ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 
. COLORED PHOTOS 

. BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 

As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 



(19) World Intellectual Property Organization 
International Bureau 

(43) International Publication Date 
1 February 2001 (01.02.2001 ) 




mini 



PCT 



ill 



(10) International Publication Number 

WO 01/08061 Al 



(51) International Patent Classification 7 : G06F 17/60 

(21) International Application Number: PCT/KROO/00794 

(22) international Filing Date: 24 July 2000 (24.07.2000) 

Korean 
English 



(25) Filing Language: 

(26) Publication Language: 



(30) Priority Data: 
1999/30270 



24 July 1999 (24.07.1999) KR 



(71) Applicant and 

(72) Inventor: JEONG, Yong-Seok [KR/KR]; 778-4 Jayang 
1 -dong, Kwangjin : ku, Seoul 143-191 (KR). 

(74) Agent: LEE, Kyeong-Ran; 502 BYC Building, 648-1 
Yeoksam 1-dong, Kangnam-ku, Seoul 135-081 (KR). 



(81) Designated States (national): AE. AG, AL, AM, AT, AU, 
AZ, BA, BB, BG, BR, BY, BZ, CA, CH, CN, CR, CU, CZ, 
DE. DK, DM, DZ, EE, ES, FI, GB, GD, GE, GH, GM. HR, 
HU, ID, IL, IN, IS, JP, KE, KG, KP, KR, KZ, LC, LK, LR, 
LS LT LU LV, MA, MD. MG, MK, MN, MW, MX, MZ, 
NO, NZ, PL, PT, RO, RU, SD, SE, SG, SI, SK, SL, TJ, TM, 
TR, TT, TZ, UA, UG, US, UZ, VN, YU, ZA, ZW. 

(84) Designated States (regional): ARIPO patent (GH, GM, 
KE, LS, MW, MZ, SD, SL, SZ, TZ, UG, ZW), Eurasian 
patent (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM), European 
patent (AT, BE, CH, CY, DE, DK, ES, FI, FR, GB, GR, IE, 
IT LU, MC, NL, PT, SE), OAPI patent (BF, BJ, CF, CG, 
CI, CM, GA, GN, GW, ML, MR, NE, SN, TD, TG). 

Published: 

— With international search report. 

For two-letter codes and other abbreviations, refer to the "Guid- 
ance Notes on Codes and Abbreviations " appearing at the begin- 
ning of each regular issue of the PCT Gazette. 



(54) Title: METHOD AND APPARATUS FOR PROVIDING NETWORK BASED COUNSELING SERVICE 



USER 



SERVICE-fflOVIOING 
SERVER 



COUNSELOR 



V© 
00 



O 



QUERY 



301 



GENERATING AN 
IDENTIFICATION CODE 



DETERMINING 
A COUNSELOR 



(57) Abstract: Method and system 
for providing a real-time counseling 
service using a network. User clicks on 
the counseling link, when he wish to 
interactive counseling service during he 
surfing shopping site or contents site on 
Internet If the counseling link is clicked 
on, an identification code is generated, 
which represents at least one of the 
user-related information; the counseling 
link related information such as the web 
page including the counseling link and 
the site address; and the user activity 
information. The identification code is 
transmitted to a counseling server which 
selects a counselor and generates the basic 
counseling information to be sent to the 
counselor, based on the identification code. 
In addition, the counseling server provides 
the counseling room in which the user 
and the counselor can engage in interactive 
counseling by using at least one selected 
from the group consisting of text, picture, 
voice and picture board. The identification 
code includes at least one selected from 
the group consisting of the language 
information, the contents-providing 
server's information, the category 

the professional counselor enters the counseling room. 
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Technical Field 

Resent invention relates to a method and system for a real-time counseling 
service that is based on a network including the Internet. 



Backg round Art 

Several counseling methods have been attempted using the'Internet, electronic mai! 
(E-mail), the telephone and similar means, 

The internet counseling methods used have been the question and answer (Q&A) 
method and the frequently asked question (FAQ) method, which involve the use of a 
bulletin board for requests of users. 

With the Q&A method, a counselor writes answers to questions written by users on 
a buUetin board. The advantage of the Q&A method is that it provides answers to specific 
questions of use.. However, one problem with the Q&A method is tha, usefs questions 

cannot be answered in real time. 

With the FAQ method, users are provided with answers to frequently asked 
, questions that have already been posed. One problem with this method is that it provides 
nothing except answers or advice concerning previously asked questions. 

With the Q&A and the FAQ methods, the user is restricted to the language provided 
by the site by means of the Q&A or FAQ method of answering questions. That is, with the 
Q&A method or the FAQ method, there can be no bilateral communication and prompt 
responses to question, Consequently, another problem with the Q&A method and the FAQ 
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method is that those methods are not able to provide the user with information through 
interactive communication with a counselor. 

One other drawback of counseling by E-mail is that the user and the counselor are 
not able to communicate directly in real time. 

Also, another problem with counseling by telephone is that a counselor is not able 
to make use of various visual materials because the user and the counselor communicate 
only with spoken language. 

Disclosure of the Invention 

The present invention is intended to overcome the above-mentioned disadvantages 
of counseling services using the Internet, electronic mail (E-mail) and the telephone. 
Therefore, it is an object of the present invention to provide a method and system for 
providing a real-time counseling service by using a network that provides users with a 
direct interactive counseling service whenever they require guidance. 

It is another object of the present invention to provide a method and system for 
providing a real-time counseling service that makes use of multimedia. 

It is still another object of the present invention to provide a method and system 
for providing a real-time counseling service that enables a user and a counselor to engage 
in counseling in the same counseling room in real time. 

It is still another object of the present invention to provide a method and system 
for providing a real-time counseling service that analyzes queries (regarding purchases 
from electronic business, counseling, information retrieval, etc.) in order to generate an 
identification code for the user, which will include at least one selected from the group 
consisting of the language information, the contents-providing server's information, the 
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query-contents identification, the user's location information, the counseling server's 
information and the service-providing server's information. 

It is still another object of the present invention to provide a method and system 
for providing a real-time counseling service that utilizes the interactivity and 
communication speed which are principal advantages of the Internet. 

It is still another object of the present invention to provide a method and system 
for providing a real-time counseling service that increases the efficiency of counseling 
through enabling a user and a professional counselor to communicate interactively. 

It is still another object of the present invention to provide a method and system 
for providing a real-time counseling service for users carrying on electronic business, 
providing such users with direct links to electronic business malls related to their requests 
in counseling rooms. 

It is still another object of the present invention to provide a method and system 
for providing a real-time counseling service that overcomes language barriers by linking 
users with a counselor who can communicate in a user's preferred language. 

To achieve the said objects, one part of the preferred embodiment of the present 
invention is a method for providing a real-time counseling service by using a network, 
which comprises the steps of. (1) receiving a query from a user; (2) generating an 
identification code corresponding with said query; (3) determining a counselor using said 
identification code; (4) creating a counseling room in which said user and said counselor 
are able to engage in interactive counseling, wherein said identification code includes at 
least one selected from the group consisting of a language information, a service-providing 
server's information, a query -contents identification and a user's location information. 

Moreover, the language information is the language corresponding to the query. 
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The service-providing server's informal^ is a domain name (URL) of the service- 
providing server. The query-contents identification is a query-contents category number 
that said query belongs to among a plurality of query -contents categories. In addition, the 

user's location information is a user's connection control information. 

Moreover, the step of determining a counselor using said identification code is the 

step of determining a counselor using said language information and said query-contents 

identification. 

Moreover, the counseling room is a cyber space in which said user and said 
counselor are ab.e .o engage in interactive counseling by using said query and said 
identification code in real time. Alternatively, the counseling room is a chat room, where 
said cha, room corresponds with said query and said user is able to carry on e.ectronic 
business (e-business) by using URLs of electronic business malls that are provided in said 
chat room. 

Another part of the preferred embodiment of the present invention is a method for 
providing data for creating a counseling room at a service-providing server, where said 
service-providing server is coupled with a counseling server that provides a user with said 
counseling room by using a network, which comprises the steps of: (1) receiving a query 
from said user; (2) generating an identification code corresponding with said query; (3) 
transmitting said query and said identification code to said counseling server, where said 
counseling server determines a counselor . using said identification code and creates a 
counseling room for counseling between said user and said counselor, wherein said 
identification code includes at least one selected from the group consisting of a language 
information, a service-providing server's information, a query -contents identification, a 
user's location information and a counseling-server's information. 
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Moreover, the language information is the language corresponding with said query. 
The service^providing server's information is a domain name (URL) of the service- 
providing server. The query-contents identification is a query -contents category number 
that said query belongs to among a plurality of query-contents categories. In addition, the 
user's location information is a user's connection control information. 

Moreover, to determine a counselor using said identification code is to determine a 
counselor using said language information and said query-contents identification. 

Moreover, the counseling room is a cyber space in which said user and said 
counselor are able to engage in interactive counseling by using said query and said 
identification code in real time. Alternatively, the counseling room is a chat room, where 
said chat room corresponds with said query and said user is able to carry on electronic 
business (e-business) by using URLs of electronic business malls that are provided in said 
chat room. 

Still another part of the preferred embodiment of the present invention is a method 
for providing a user with a counseling room at a counseling server, where said counseling 
server is coupled with a service-providing server by using a network, which comprises the 
steps of: (1) receiving a query and an identification code from said service-providing server, 
where said query has been received from said user by said service-providing server and 
said identification code is generated at said service-providing server corresponding with 
said query; (2) determining a counselor using said identification code; (3) creating a 
counseling room in which said user and said counselor are able to engage in interactive 
counseling, wherein said identification code includes at least one selected from the group 
consisting of a language information, a service-providing server's information, a query- 
contents identification, a user's location information and a counseling server's information. 
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Moreover; the language information is the language corresponding with said query. 
The service-providing server's information is a domain name (URL) of the service- 
providing server. The query-contents identification is a query -contents category number 
that said query belongs to among a plurality of query-contents categories. In addition, the 
user's location information is a user's connection control information. 

Moreover, the step of determining a counselor using said identification code is the 
step of determining a counselor using said language information and said query-contents 
identification. 

Moreover, the counseling room is a cyber space in which said user and said 
counselor are able to engage in interactive counseling by using said query and said 
identification code in real time. Alternatively, the counseling room is a chat room, where 
said chat room corresponds with said query and said user is able to carry on electronic 
business (e-business) by using URLs of electronic business malls that are provided in said 
chat room. 

Still another part of the preferred embodiment of the present invention is an 
apparatus for providing a real-time counseling service by using a network, which 
comprises: (1) receiving means for receiving a query from a user; (2) controlling means for 
generating an identification code corresponding with said query, determining a counselor 
using said identification code and creating a counseling room in which said user and said 
counselor are able to engage in interactive counseling, wherein said identification code 
includes at least one selected from the group consisting of a language information, a 
service-providing server's information, a query-contents identification and , a user's 

location information. 

Still another part of the preferred embodiment of the present invention is an 
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apparatus for providing data for creating a counseling room, where said apparatus is 
coupled with a counseling server that provides a user with said counseling room by using a 
network, which comprises: (1) receiving means for receiving a query from said user; (2) 
generating means for generating an identification code corresponding with said query; (3) 
transmitting means for transmitting said query and said identification code to said 
counseling server, where said counseling server determmes a counselor using said 
identification code and creates a counseling room in which said user and said counselor are 
able to engage in interactive counseling, wherein said identification code includes at least 
one selected from the group consisting of a language information, a service-providing 
server's information, a query-contents identification, a user's location information and a 
counseling server's information. 

Still another part of the preferred embodiment of the present invention is an 
apparatus for providing a user with a counseling room, where said apparatus is coupled 
with a service-providing server by using a network, which comprises: (1) receiving means 
for receiving a query and an identification code from said contents-providing server, where 
said query has been received from said user by said service-providing server and said 
identification code is generated at said service-providing server corresponding with said 
query; (2) controlling means for determining a counselor using said identification code, 
creating a counseling room in which said user and said counselor are able to engage in 
interactive counseling, wherein said identification code includes at least one selected from 
the group consisting of a language information, a service-providing server's information, a 
query-contents identification, a user's location information and a counseling server's 
information. 

Still anoth'er part of the preferred embodiment of the present invention is an 
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apparatus for providing a real-time counseling service by using a network, which 
comprises: (1) a storage device; (2) a processor coupled to said storage dev.ce, sa,d storage 
device storing a program for controlling said processor; and sa,d processor operate with 
said program to receive a query from a user; generate an identification code corresponding 
with said query; determine a counselor using said identification code; create a counseling 
room in which said user and said counselor are able to engage in interactive counseling, 
wherein sard identification code includes at least one selected from the group consisting of 
a language information, a service-providing server's information, a query -contents 
identification and a user's location information. 

Still another part of the preferred embodiment of the present invention is an 
apparatus for providing data for creating a counseling room, where said apparatus is 
coupled with a counseling server that provides a user with said counseling room by using a 
network, which comprises: (1) a storage device; (2) a processor coupled to said storage 
device, said storage device storing a program for controlling said processor; and said 
processor operative with said program to receive a query from said user; generate an 
identification code corresponding with said query; transmit said query and said 
identification code to said counseling server, where said counseling server determines a 
counselor using said identification code and generates a counseling room in which said 
user and said counselor are able to engage in interactive counseling, wherein said 
identification code includes at least one selected from the group consisting of a language 
information, a service-providing server's information, a query-contents identification, a 
user's location information and a counseling server's information. 

Still another part of the preferred embodiment of the present invention is an 
apparatus for providing a user with a counseling room, where said apparatus is coupled 
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with a service-providing server by using a network, which comprises: (1) a storage device; 
(2) a processor coupled to said storage device, said storage device storing a program for 
controlling said processor; and said processor operative with said program to receive a 
query and an identification code from said service-providing server, where said query has 
been received from said user by said contents-providing server and said identification code 
is generated at said service-providing server corresponding to said query; determine a 
counselor using said identification code; create a counseling room in which said user and 
said counselor are able to engage in interactive counseling, wherein said identification 
code includes at least one selected from the group consisting of a language information, a 
service-providing server's information, a query -contents identification, a user's location 
information and a counseling server's information. 

Still another part of the preferred embodiment of the present invention is a method 
for providing a real-time counseling service at a contents-providing server by using a 
network, which comprises the steps of: (1) providing at least one page in a site 
corresponding with said contents-providing server, having at least one counseling link; (2) 
when said counseling link is selected by a user, generating an identification code 
corresponding with said counseling link; (3) transmitting said identification code to a 
counseling server corresponding with said counseling link, wherein said counseling server 
determines a counselor using said identification code and provides a counseling room in 
which said user and said counselor are able to engage in interactive counseling. 

Moreover, the identification code includes at least one selected from the group 
consisting of a language information, a contents-providing server's information, a category 
information and a counseling server's information. Alternatively, the identification code 
further includes user-related information. 
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Still another part of the preferred embodtment of the present invention is a method 
for providing a rea.-t.me counseling service by ustng a network, which comprises the steps 
„(: (1) receiving an identification code corresponding with a counseling link selected by a 
user from a contents-providing server, wherein satd identification code includes a, leas, 
one se.ec.ed from the group consisting of a language information, a contents-providrng 
servers information/a category information and a counseling server's information; (2) 
determining a counselor using said identification code; (3) creating a counseling room m 
which said user and said counselor are able to engage in interactive counseling. 

Moreover, the method further comprises the steps of: (4) retrieving a basic 
counseling information using said identification code; (5) providing said user with said 

basic counseling information. 

Moreover, a chatting service is provided, where said chatting service is based on a. 
■east one selected from the group consisting of text, voice, picture board and picture. 

Moreover, the method further comprises the steps of: (6) receiving a help request 
and a help contents from said user; (7) determining a professional counselor using said 
help contents; (8) linking said profession^ counselor with said counseHng room; (9) 
transmitting a. leas, said basic counseling information to said professional counselor. 

Brief Description of the D rawings 

The above objects and o.her advantages of the present invention will become more 
apparent in detail descriptions of the preferred embodiments thereof with reference to 

the attached drawings, in which: 

FIG. la is a rough illustration of the service-providing system based on a network 
in accordance with one preferred embodiment of the present invention; 
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FIG. lb is a rough illustration of the service-providing system based on a network 
in accordance with another preferred embodiment of the present invention; 

FIG. 2a is a roughly illustrates the system shown in FIG. la coupled to the 

contents-providing server; 

FIG. 2b is a roughly illustrates the system shown in FIG. lb coupled to the 

contents-providing server; 

FIG. 3 is a flow char, illus.ra.ing .he rr.cO.od by which counseling services are 
provided on a »e.w„r k in accordance wi.h one preferred embodimen, of .he presen, 
invention; 

FIG, 4 is a flow char. illus.ra.ing .he meurod by which counseling services are 
provided on a nawork in accordance wi.h anomer preferred embodimen, of ,he presen. 
invention; 

FIGS. 5a - 5d are graphs illustrating the identification code in accordance with one 
preferred embodiment of the present invention; 

FIG. 6 is an illustration of the counseling room in accordance with one preferred 

embodiment of the present invention; 

FIG. 7 is an illustration of the counseling room in accordance with another 
preferred embodiment of the present invention; 

FIG. 8 is an illustration of the counseling room in accordance with still another 
20 preferred embodiment of the present invention; 

FIGS. 9 - U illustrate methods for requesting help in the counseling room. 

gggtModesforcarmi^ out the Invention - 

Hereinafter, preferred embodiments of the present invention will be described in 
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mM e detail with reference to .he accompanying drawings, bu, i, is understood ,ha. the 
present invention should not be limited to the following embodiments. 

FIG. la is a rough illustration of the service-providing system based on a network 
in accordance with one preferred embodiment of the present invention. 

Referring to F.G. la, the service-providing system (hereinafter referred to as the 
service-providing serve,) 10! comprises a database 103, aud i, is coupled to a user 
computer 107 and a counselor computer 109 vra the communication network 105. The 
communication network ,05 comprises the Internet, a mobi.e communication network, a 

PSTN and similar means. 

The service-providing server 101 has links to all sites concerning which users may 
request counting, such as shopping malls, contents-providing sites and similar sites. In 
genera., a user may .ink to the service-providing server 101 via a communication network 
105 and carry on various activities. For a concrete example, an illustration of how a user 
migh. link to a shopping mall site will be provided. The user may access a page in a site for 
purchasing goods by retrieving the database 103 and selecting .he category that .he goods 
be.o»g .o. In .his manner, in accordance wi.h one preferred embodiment, a counseling link 
may be included in the page in the she where the purchasable goods are listed. When the 
user wants advice instantly about the goods, he/she may click on the counseling link. When 
the user clicks on the counseling link, the service-providing server 101 determines a proper 
counselor among various counselors related to the selected counseling link. When the 
proper counselor is determined, the service-providing server 101 provides a counseling 
room in which the user and the counselor can engage in in.erac.ive counseling in real time. 
The counseling room may be created a, the user's request. Al.erna.ive.y, .he counseling 
room may be crea.ed in advance and allocated ,0 .he counselor. Then the user may be 
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linked to the counseling room. 

At .his point, the service-providing server 101 also provides the user with basic 
counseling information rn order to simplify counseling. That is, the page displayed in the 
counselor's screen may further inc.ude an area in which basic counseling information is 
displayed, in contrast with a page displayed in the user's screen. 

This basic counseling information may be on the page the user accesses jus. before 
Cicking on the counseling link or included on the record of the user's activity after Unking 
to the service-providing server 101 up to the point of dicking on the counse.ing .ink. In 
addition, the basic counseling information may include general examples of counseling 

related to the page in the site. 

Because the counseling service provided by .he service-providing server 101 
general., has a standard form, the basic counseling information may be known to those 
skilled in Ore art. So, a concrete description may be skipped. 

As a concrete example, . will Mustrate the case of a user who links to a shopping 
.na,, site and dicks on the counting link related to electronic goods in order ,„ get 
in.orma.ion about purchasing a 30-inch Revision. When the use, diet, on the counse.ing 
.ink, the service-providing server 101 generates the identification code fixed in advance in 
r e,a,ion .0 .he counseling .ink. The service-providing serve, 101 may provide information 
of in a quantity ranging from tens of pages to thousands page, Each page may indude a. 
,eas. one counseHng .ink. To use .his example, .he .e.evision purchase page may include a. 
,eas. one counseling link o, .he counse.ing links may be organized ,0 correspond with 
part.cu.ar goods. Of course, the pages (or areas of the site) where no counseling is needed 

may not include a counseling link. 

The semce-providing serve, 101 retrieves the database 103 by using .he 
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counting link (or ,he identification code corresponding ,0 the counting .ink), generates 
basic counseling information and, a. the same time, determines the proper counselor. 

A. this point, a concrete description will be given of the basic counseling 
information provided to the counselor. 

„ is reasonable that for proper counseling the counselor should know some general 
user-related information. Accordingly, the basic counseling information may include such 
information as the page(s) (or area.s, of a site) which a user is accessing or has accessed, 
the goods which the user wishes to purchase (or has purchased), information about the user, 
and a delivery address in case of shopping malls and similar information. The user-related 
information may be derived from a member information database. In addition, when the 
counsehng link is clicked on, i, is advantageous for the counselor to know information 
about which page (or area of a site) of the service-providing server 101 includes the 
counsel link tha, the user seiected, what categories the page included, what information 
the user asked for, and what previous answers were given to the usefs questions, These 
data may be managed systematica.!, by organizing the database based on the counsehng 
link. This manner of counseling is also apparent to those skilled in the art. 

Accordingly, basic counsehng information may be obtained by retrieving a 
database using a counsehng .ink (and/or the user ID). Also, the basic counseling 
information may be obtained by using the us^s record information, such as by inputting a 
retrieval query for information about the pages the user has accessed a, the service- 

providing server 101. 

The ease mentioned above is one of the user simply clicking on the counseling link 
only. I will illustrate in detail a different way in which a user may enter concrete query- 
contents. 
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,„ accordance with another preferred embodiment of the present rnvention, when a 
US er transmns a query to the servtce-provding serer 101 (for exampte, concerning 
counsel, data retneva. or a purchase from an e.ectronic busmess), the servrce-providing 
server 101 receives the query and uses the database 103 to generate an identification code 
correspond with the query. A concrete description of the identification code win be 



given 



Then, the service-providing server 101 determines the proper counselor 
corresponding to the query (or the queries) by using the identification code. A concrete 
description of the method for determining ,he proper counselor will be given. 

Then, the service-providing server 101 creates a counseling room in which the 
user and the proper counselor can engage in interactive counse.ing in rea, time while 
viewing the same page (or area of a site). In accordance with one preferred embodiment of 
,„e present invention, the counseling room may be the chat room. A concrete description of 
the counseling room will be given. 

F,0. lb is a rough illustration of the service-providing system based on , network 
in accordance with another preferred embodiment of the present invention. 

Referring to FIG. lb, the service-providing system (hereinafter referred to as the 
service-providing server) 101 comprises a database 103, which is coupled to a user's 
computer 107, a counseling system (hereinafter referred to as the counse.ing server) 111 
and a counselor's computer 109 via the communication network 105. The communication 
network !05 comprises the ,„,ernet, a mobile communication network, a PSTN and similar 



means. 



When the user transmits a query to the service-providing server 101 (for example, 
concerning counseling, data retrieval o, a purchase from an eiectronic business), the 
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service-providrng server 101 receives .he query and generates an identification code 
corresponding wtth the query by usrng the database ,03. A concrete descnption of the 

identification code will be given. 

' Then, the service-providing server 101 transmits the query and the identification 

code to the counseling server 111. 

The counseling server 111 uses the identffication code to determine a proper 
counseior corresponding with the query. A concrete description of the method for 
determining the proper counselor will be given. 

Then, the counseling server 111 creates a counseling room in which the user and 
me proper counsel can engage in interactive counseling in rea, time whi.e viewing the 
same page (or area of a site). In accordance with one preferred embodiment of the present 
invention, the counseling room may be a chat room. A concrete description of the 

counseling room will be given. 

FIG. 2a is a rough illustration of the system shown in FIG. la coupled to the 

contents providing server. 

Referring to FIG. 2a, the service-providing server 101 is further coupled to a 
contents-providing system (hereinafter referred to as the contents-providing server) 113 via 
the communication network 105 in addition to being connected to a database 103, the 
user's computer 107 and the counselor's computer 109 as illustrated in FIG. la. 

A description of the items described referring to FIG. la will be omitted. 
When the user and the counselor link to the counseling room and wish to be 
p.ovrded with contents, the contents-providing server 113 provides the contents. The 
contents-providing server 113 may be included in the service-providrng server 101 in 
accordance with another preferred embodiment of the present invention. 
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FIG. 2b is a rough illustration of the system shown in FIG. lb coupled to the 

contents-providing server. 

Referring to FIG. 2b, the service-providing server 101 is further coupled to a 
contents-providing system (hereinafter referred to as the contents-providing server) 113 via 
a communication network 105 in addition to being connected to the database 103, the 
user's computer 107 and the counselor's computer 109 as illustrated in FIG. lb. 

A description of the items that are described referring to FIG. lb will be omitted. 
When the user and the counselor link to the counseling room and wish to be 
provided with contents, the contents-providing server 113 provides the contents. The 
contents-providing server 113 may be included in the service-providing server 101 in 
accordance with another preferred embodiment of the present invention. 

FIG. 3 is a flow chart illustrating the method by which counseling services are 
provided based on a network in accordance with one preferred embodiment of the present 
invention. 

Referring to FIG. 3, the user transmits a query (for example, concerning 
counseling, data retrieval or a purchase from an electronic business) to the service- 

providing server (Step 301). 

The service-providing server receives the query transmitted from the user, and 

then generates an identification code corresponding to the query (Step 303). 

A concrete description of the identification code will be given referring to FIG. 5a 

-FIG.5d. 

FIGS. 5a - 5d are graphs illustrating the identification code in accordance with one 
preferred embodiment of the present invention. 

Referring to FIG. 5a, the first identification code 501 includes such information as 
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the service-providing server's information 503, the query -contents identification 505, and 
the user's location information 507. The first identification code may be applied in the case 

of the system illustrated in FIG. la. 

The service-providing server's information 503 means the IP address of the 
service-providing server. Alternatively, the service-providing server's information 503 is 
the Media Access Control (MAC) address of the service-providing server, in accordance 
with another preferred embodiment of the present invention. 

The query-contents identification number 505 is a query -contents category, number 
that the query belongs to among a plurality of query-contents categories. That is, the query- 
contents identification number 505 indicates the category of the query received from the 
user , which is one among many query categories. 

Referring to FIG. la again, the service-providing server 101 comprises the 
database 103, where the query categories, are fixed and stored in advance. The query 
categories comprise a plurality of large-scale categories, such as politics, art, sports, and 
electronic business. Each large-scale category comprises a plurality of small-scale 
categories. These categories are organized hierarchically and the categories lower in the 
hierarchy include the identification of those higher in the hierarchy. A unit hierarchy 
includes all the identification of a plurality of higher categories and is allocated an 
identification that distinguishes it from other unit hierarchies. 

The proper counselor's information corresponding to each unit category is fixed 
and stored in the database 103 in advance. The counselor information comprises 
information such as the counselor's name, address, gender, professional field, telephone 
number, fax number, e-mail address, and/or homepage URL. 

The service-providing server 101 receives a query from a user and, by recognizing 
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the query, aHoca.es a query-contents identification 505 to the unit hierarchy's identification 

number thai identifies the query. 

The user's location information 507 comprises the user's IP address and the port 
number that is assigned by the user's link to the service-providing server 101. 

Referring to FIG. 5b, the second identification code comprises the language 
information 511 in addition to .he service-providing server's information 503, the query 
contents identification 505 and the user's location information 507 illustrated in F.0. 5a. 

The language information 511 rela.es ,0 the user's language. The service- 
providing server assigns a code corresponding with the relevant language by recognizing 
.he language of the query transmitted from the use, For example, when the user inputs a 
query using the English word "computer", .he service-providing server recognizes .he 
query word as an EngHsh .ype and assigns a code (for example, 001) corresponding with 
me relevant language type. In addition, the language information 511 may be a code 
corresponding with the principal language of a page (or area a. a site) that .he user is 
accessing or has accessed, or corresponding wi.h a, page (or area a. a site) where .he 
counseling link is .oeated. In accordance with still another preferab.e embodiment of the 
present invention, the language information 511 may be a code corresponding with the 
primary language („, counseling language) that the user has specified in their member 
information. 

In accordance with another preferable embodiment of .he present invention, there 
is a button with which the user can seiec, a language in the contents provided by the 
service-providing server. When the user clicks on the speca, button corresponding wi.h 
their particular language.by usmg .he co„.e„.s provided, .he service-providing server 
recognizes the input from that .he specific buUon and ass.gns a code fixed in advance, 
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whi c„ corresponds w.th ,he bu„o„ for ,hc language information 511. For exampie, when 
lhe user wishes for adv.ce in Korean while he/she is linked to a page tn EngLish in order «o 
g e, information abou, goods or .o purchase goods, ,he user can setec, Korean as a 

convenience of the counseling service lo users is increased. 

,„ ,he database 103, the information abou. counselors that is organized in relation 
t0 unit hierarchies may be further organized according to the languages of counsels. For 
exampie, when the unit hierarchy of a query-contents category is designated by the term 
"computer" and there are various re,evan, counsel, the counselors may then be sorted by 
language and listed, for exampte, as Hong GudongflCorean), Tanaka( 3 apa„ese), 
0„ng,ee(Chi„ese), and Michae, Ja*son<Eng..sh). When there is a ptaralhy of qualified 
counselors, a counselor may be assigned to a user on the basis of .heir language. 

Referring .0 FIG. 5c, .he third iden.if.ca.ion code 513 comprises me counseKng 
server infor.na.ion 515 in addition ,0 .he service-providing server's informaUon 503, the 
query-contents iden.if.ca.ion 505, .he user's .oca.ion information 507 and .he .anguage 
information 511. The third iden.if.ca.ion code 513 may be applied in .he case of the sys.em 

illustrated in FIG. 2a. 

The counseling server's information 515 consists of ,he IP address of .he 
counseling server .ha. provides the counseling room. In accordance wi.h anotiter preferred 
embodimen. of .he presen. i„ven.ion, .he counseling server's informal 515 consists of 
the MAC address of the counseling server. 

Referring to FIG. 5d, the fourth identification code 517 compnses the contents 
providing setver's information 519 in addition to the service-providing server's 
information 503, the q u,ry-co„.en.s identification 505, the user's .oca.ion information 507, 
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the language information 511 and the counseling server's information 515. The fourth 
identification code 517 may be applied in the case of the system illustrated in FIG. 2b. 

The contents-providing server's information 5 19 consists of the IP address of the 
contents-providing server that provides the user or the counselor with contents or 
information when they need special information or contents in the service-providing server 
or counseling server. In accordance with another preferred embodiment of the present 
invention, the contents-providing server's information 519 consists of the MAC address of 
the contents-providing server. 

Referring to FIG. 3 again, the service-providing server generates the identification 
code and determines a counselor who corresponds with the query transmitted from the user 
(Step 303, step 305). When the service-providing server determines the counselor, the 
service-providing server uses the identification code generated at step 303. The service- 
providing server selects the counselor connected to the unit hierarchy of the query-contents 
category that corresponds with the query from the database by recognizing the query 
transmitted from the user. Then, or at the same time as the previous process, the service- 
providing server recognizes the language of the query transmitted from the user and makes 
a final selection of the counselor who corresponds with the language of the query among 
the plurality of counselors. When there is more than one counselor corresponding with the 
query-contents identification and the language information, the service-providing server 
may determine the counselor in accordance with an order fixed in advance. In accordance 
with another preferred embodiment of the present invention, when the counselors 
corresponding with the query-contents identification and the language information are 
plural, the service-providing server may finally select the counselor at random. 

After the service-providing server determines the counselor in the step 305, the 
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^ice-providing server creates a counsehng roc m (Step 307). A concrete description of 
the counseling room will be given by referring to FIG. 6. 

FIG. 6 is an illustration of the counseling room in accordance with one preferred 

embodiment of the present invention. 

Referring to FIG. 6, the counseling room 601 may be a cha, room in accordance 
with one preferred embodiment of the present invention. The counseHng room 601 shou.d 
be a cyber space in which the user and the counselor can engage in interactive counselmg 
a, the same time while viewing the same page (or area a. a site). 

The counsel room 601 includes a contents input area 603, a contents dispiay 

area 605, and an information area 607. 

The contents input area 603 is the area where the user o, the counsel inputs what 
he/she wishes to express. The user or the counselor may input what he/she wishes to 
express after clicking on the input window with the mouse. 

The contents disp.ay area 605 is the area where al, the contents of the dialogue 
between the user and the counselor are displayed. 

The information area 607 is the area where the user or the counselor retrieves data 
by double-clicking on the mouse button after inputting a specific word (or blocking ou, 
specific text) about which they wish to know detailed information. The retrieved 
information is then dismayed in the contents display area 605 or the contents input area 
603, expressing detailed information abstracted from the database or the contents- 
providing server. 

Referring to FIG. 6 again, when the counselor requests information on a □□ 
maker among a plurality of notebook makers, a URt of the CD maker such as 
m j 1 ^^ m and simple information may be displayed in the information area 607. 
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The user ma, move .o .he homepage of .he maker directly by usrng .he disced URL. 
When .he homepage is related .o an elecronic business (e-business), .he user ma, carry on 
elecronic business (e-business) using the homepage directly . 

HO. 7 is an illus.ra.ion of .he counseling room in accordance wi,h anolher 

preferred embodiment of the present invention. 

Referring to FIG. 7, a dialogue type of counseling may be carried ou, in the 
counsel room wi.h .he help of pictures. A user's image 70! may be a live image, a still 
picure, or an ava.a, A live image ma, be transmit from a camera atiached .o .he user's 
communication .ermina. (for example, .heir computer, cellular phone, PDA, or ,MT 2000 
terminal). A still picture or an avatar may be wha. .he user inputs himself/herself or wha. 
,„ e user selecUfrom amongthe s,i» pictirres and avatirrs provided b, .he service-providing 
server 101 or tire counseling server. Similarly, .he counselor's image 702 may be a live 
rmage, a still picure or an ava to . Because .he c„n.=n.s display area 605 and .he con.e»,s 
inpu. area 603 are designed for a cha. service based on .ext, .heir descriptions are .he same 
as in case of FIG. 6. Accordingly, descriptions of .hem will be omiued. 

,„ accordance wi.h one preferred embodimen, of ,he present invention, ,he basic 
counseling information area 705 is displayed on .he counselor's screen only. In .he basic 
counseling information area 705, basic information for counseling ma, be displayed. The 
basic information fo, counseling may comprise such information as user information, .he 
user's activities before clicking on .he counseling link, FAQ .he user is expec.ed .o ask, 
and the access page (or area of a site) where .he user clicked on .he counseling link. 

HQ. 8 is an illustration of .he counseling room in accordance wi.h still anotirer 
preferred embodiment of the present invention. 

Referring to FIG. 8, .he page (or area of .he si.e, fur.her includes a picure board 
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707 and picture too. menu 709, as are aiso seen in the illusion in FIG. 7. Therefore, a 
description of .he i,ems descnhed referring ,o F.G. 7 will be omitted. The picture board 
707 is an area dispiayed to both'the counseior and the use, The contents of a counseling 
session can be expressed better through the use of a picture too! menu 709. Both the user 
and the counseior may enter tnou, tnto the picture hoard 707 using it for such purposes as 
drawing, deleting pictures, and inserting text. 

The counseling room described referring to FIG. 6 - FIG. 8, may be provided in a 
separate window from the main page « the page ,„cludi„g ,he counseling , ink, 
hereinafter.referred to as ,he information page) provided by the service-providing server. 
The information page and the counseling room are provided in one window. Otherwise, the 
counseling room may be substituted for the information page. 

Referring to FIG. 3 again, the service-providing server makes the user and the 
counselor link to the counseling room afler performing Step 307 (Step 309, step 3U). 

In accordance with another preferred embodiment of .he present invention, Step 
307 and S.ep 309 may be performed after S.ep 301 has been performed. 

F,G, 4 is a flow char, illus.ra.ing .he method by which counseling services are 
provided based on a network in accordance with anomer preferred embodimen. of fte 
present invention. 

Referring 'to FIG. 4, .he service-providing server .ransmits a received query and an 
mention code genera.ed .0 a counseling server <S,ep 405). A descrip.ion of .he 
identification code that is also described above will be omitted. 

The counseling server determines a counselor after i, has received .he query and 
,he ide„,ifica.ion code .ransmitted from the service-providing server (Step 407). For 
de.ermin.ng .he counselor, .he counseling server may be provided with needed data from 
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,he debase inched in ,he service-providing server. In accordance with another preferred 
embodiment of the present mvention, ,he counse.ing server may include ,he da,abase i,se,f. 
A description of the method described above for determining the counselor will be 

omitted. 

The counseling server creates a counseiing room, afier performing Step 407 (Step 
409). A description o, the counseiing room and creating process of the counseiing room 
that are described above will be omitted. 

Then, the counseling server makes the user and the counsel link to the 
counseling room (Step 411, step 413). 

The presen, invention is particular^ useful, when one (hereinafter referred to as 
the shopping ma,, manager) who manages a sma„-sca,e shopping - and a small-scale 
contents providing site, wishes to manage the counseling comer. A concrete description 
will now be given. 

The shopping mall manager transmits an identification code and/or basic 
counsel information to the counse.ing server. Here, the identification code may l,e a 
code that incudes information a. leas, for abstracting the basic counseling informal and 
determining a counsel In addUion, the ide„,mca,,„n code may include additiona. 
information due to the counse.ing service that provides, such as the counselor ID, the s,.e 
address that .he counsel belongs to, and the site address requested for counse.ing. 

When the basic counseling information is retrieved and generated a, the 
counsehng server, the counseling server shou.d renew a database tha, it manages by 
monitoring the site ma, can be requested for counse.ing, for providing beuer qua.ity 
service. 

about the professional counseling will now be given. 



A description ; 
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FIG. 9 - FIG. 11 illustrate methods for requesting help in the counseling room. 
Referring to FIG. 9 - FIG. 11, a counselor may select the help button 901, when a 
query is received from a user during a counseHng session tha, the counselor cannot answer. 
In this case, the principal matters concerned in the counseling are transmitted to a 
profession* counse,or and the same counseHng room is opened to the profession* 
counse.0, In accordance with another preferred embodtmen, of the present mvention, the 
query-— tha, the counseior cou,d no. answer are displayed fo, the professional 
counsel, In addition, the present invention enabies the user to recognize or no. to 
recognize the existence of the professional counselor. 

though the present invention has been described in terms of various 
embodiments, it is no. intended that the invention be .imited .0 these embodiments. 
Modification within the spirit of the invention wiU be apparent to those skirted in the art. 

industrial A p plicability 

One advantage of the method and system for providing a real-time counseling 
service by using a network is tha, it can determine the proper counselor corresponding with 
,„e qnery-contents and the language of a user's query concerning such things as counseling, 
data retrieval, or a purchase from an e-business. 

Another advantage of the method and system for providing real time counseling 
service by using network the use, and the counselor may engage in interactive counseHng 

20 in the same counseling room in real time. 

Still another advantage of the method and system for providing real time 
counseling service by using network is that it analyzes queries (regarding purchases from 
eiectronic business, counseHng, information retrieval, etc.) tn order to generate an 
identification code for the user, which wi.l include at leas, one seiected from the group 



26 



WO 01/08061 



PCT/KROO/00794 



consist the language Motion, the contents-providing server's info^atton, .he 
„ U ery-con,en.s identification, .he user's location information, .he counseling server's 
iriormalion, or .he service-providing server's information. 

Still another advan.age of .he method and system for providing real time 
3 counseling service by using network is .ha. this nte.hod and system may take greater 
advantage o, the interactivity and communication speed tha, are principal advantages of 
the Internet. 

Stil, another advantage of the method and system for providing real time 
counseling serv.ee by using network is ,ba, .his method and system may increase the 
l0 efficiency of counseling because the user and the professional counselor are able to engage 

in interactive counseling. 

Still another advantage of the method and system for providing real time 
counseling service by using network is tha, the use, may conduct electronic business by 
directly linking with electronic business ma,ls related to queries that he/she makes in a 
15 counseling room during counseling. 

Still another advantage of the method and system for providing rea. time 
counseling service by using network is tha, this method and systern may overcome 
■anguage barriers because a user can be linked to a counselor who is able to communtcate 
in the same language used in a query. 
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Claims 

!. A method for providing a real-time counseling service by using a network, 

comprising the steps of: 
receiving a query from a user; 

generating an identification code corresponding with said query; 
determining a counselor using said identification code; 

creating a counseling room in which said user and said counselor are able to engage 
in interactive counseling, 

wherein said iden.ifica.io* code inches a, .east one selected from .he group 
conning of a language informal, a service-providing server's information, a 
query-contents identification and a user's location information. 



2 



The method for providing a real-time counseling service by using a 
network of claim 1, wherein said language information is the language 
corresponding to said query. 



3 



The method for providing a real-time counseling service by using a 
network of claim 1, wherein said service-providing server's information is a 
domain name (URL) of the service-providing server. 

4. The method for providing a real-time counseling service by using a 

network of claim 1, wherein said query-contents identification is a query-contents 
category number that said query belongs to among a plurality of query-contents 
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categories. 

5. The method for providing a real-time counseling service by using a 
network of claim 1, wherein said user's location information is a user's connection 
control information. 

6 . The method for providing a real-time counseling service by using a 
network of claim 1, wherein said step of determining a counselor using said 
identification code is the step of determining a counselor using said language 
information and said query-contents identification. 

7 . The method for providing a real-time counseling service by using a 
network of claim 1, wherein said counseling room is a cyber space in which said 
user and said counselor are able to engage in interactive counseling by using said 
query and said identification code in real time. 

8 . The method for providing a real-time counseling service by using a 
network of claim 1 or 7, wherein said counseling room is a chat room, where said 
chat room corresponds, with said query and said user is able to carry on electronic 
business (e-business) by using URLs of electronic business malls that are provided 
in said chat room. 



9. A 



method for providing data for creating a counseling room at a service- 
providing server, where said service-providing server is coupled with a counseling 
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server that provides a user with said counseling' room by using a network, said 
method comprising the steps of: 
receiving a query from said user; 

generating an identification code corresponding with said query; 
transmitting said query and said identification code to said counseling server, where 
said counseling server determines a counselor using said identification code and 
creates a counseling room for counseling between said user.and said counselor, 
wherein said identification code includes at least one selected from the group 
consisting of a language information, a service-providing server's information, a 
query-contents identification, a user's location information and a counseling- 
server's information. 

10. The method for providing data for creating a counseling room by using a 
network of claim 9, wherein said language information is the language 
corresponding with said query. 

11. The method for providing data for creating a counseling room by using a 
network of claim 9, wherein said service-providing server's information is a 
domain name (URL) of the service-providing server. 

12. The method for providing data for creating a counseling room by using a 
network of claim 9, wherein said query-contents identification is a query-contents 
category number that said query belongs to among a plurality of query -contents 
categories. 
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13. The method for providing data for creating a counseling room by using a 
network of claim 9, wherein said user's location information is a user's connection 
control information. 

14. The method for providing data for creating a counseling room by using a 
network of claim 9, wherein to determine a counselor using said identification code 
is to determine a .counselor using said language information and said query- 
contents identification. 

15. The method for providing data for creating a counseling room by using a 
network of claim 9, wherein said counseling room is a cyber space in which said 
user and said counselor are able to engage in interactive counseling by using said 
query and said identification code in real time. 

16. The method for providing data for creating a counseling room by using a 
network of claim 9 or 15, wherein said counseling room is a chat room, where said 
chat room corresponds with said query and said user is able to carry on electronic 
business (e-business) by using URLs of electronic business malls that are provided 
in said chat room. 

17. A method for providing a user with a counseling room at a counseling 
server, where said counseling server is coupled with a service-providing server by 
using a network, said method comprising the steps of: 
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receiving a query and an identification code from said service-providing server, 
where said query has been received from said user by said service-providing server 
and said identification code is generated at said service-providing server 
corresponding with said query; 

determining a counselor using said identification code; 

creating a counseling room in which said user and said counselor are able to engage 
in interactive counseling, 

wherein said identification code includes a, leas, one selected from the group 
consisting of a language information, a service-providing server's information, a 
query-contents identification, a user's location information and a counseling 
server's information. 

18. The method for providing a user with a counseling room by using a 
network of claim 17, wherein said language information is the language 
corresponding with said query. 

19. The method for providing a user with a counseling room by using a 
network of claim 17, wherein said service-providing server's information is a 
domain name (URL) of the service-providing server. 

20. The method for providing a user with a counseling room by using a 
network of claim 17, wherein said query-contents identification is a query-contents 
category number that said query belongs to among a plurality of query -contents 
categories. 
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21, The method for providing a user with a counseling room by using a 
network of claim 17, wherein said user's location information is a user's connection 
control information. 

22. The method for providing a user with a counseling room by using a 
network of claim 17, wherein said step of determining a counselor using said 
identification code is the step of determining a counselor using said language 
information and said query-contents identification. 

23. The method for providing a user with a counseling room by using a 
network of claim 17, wherein said counseling room is a cyber space in which said 
user and said counselor are able to engage in interactive counseling by using said 
query and said identification code in real time. 

24 . The method for providing a user with a counseling room by using a 
network of claim 17 or 23, wherein said counseling room is a chat room, where 
said chat room corresponds with said query and said user is able to carry on 
electronic business (e-business) by using URLs of electronic business malls that are 
provided in said chat room. 

25. An apparatus for providing a real-time counseling service by using a 
network, comprising: 

receiving means for receiving a query from a user; 
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controlling means for generating an identification code corresponding with said 
query, determining a counselor using said identification code and creating a 
counseling room in which said user and said counselor are able to engage in 
interactive counseling, 

wherein said identification code includes at least one selected from the group 
consisting of a language information, a service-providing server's information, a 
query-contents identification and a user's location information. 

26. An apparatus for providing data for creating a counseling room, where 
said apparatus is coupled with a counseling server that provides a user with said 
counseling room by using a network, said apparatus comprising: 
receiving means for receiving a query from said user; 

generating means for generating an identification code corresponding with said 
query; 

transmitting means for transmitting said query and said identification code to said 
counseling server, where said counseling server determines a counselor using said 
identification code and creates a counseling room in which said user and said 
counselor are able to engage in interactive counseling; 

wherein said identification code includes at least one selected from the group 
consisting of a language information, a service-providing server's information, a 
query-contents identification, a user's location information and a counseling 
server's information. 

27. An apparatus for providing a user with a counseling room, where said 
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apparatus is coupled with a service-providing server by using a network, said 
apparatus comprising: 

receiving means for receiving a query and an identification code from said 
contents-providing server, where said query has been received from said user by 
said service-providing server and said uientificaUon code is generated at said 
service-providing server corresponding with said query; 

controllmg means for determinmg a counselor using said Verification code, 
creating a counseling room in which said user and said counselor are able to engage 
in interactive counseling, wherein said identification code includes at least one 
selected from the group consisting of a language information, a service-providing 
, server's information, a query -contents identification, a user's location information 
and a counseling server' s information. 

28. An apparatus for providing a real-time counseling service by using a 
network, comprising: 
a storage device; and 

a processor coupled to said storage device, 

said storage device storing 

a program for controlling said processor; and 

said processor operative with said program to receive a query from a user; 
generate an identification code corresponding with said query ; 
determine a counselor using said identification code; 

create a counseling room in which said user and said counselor are able to engage 
in interactive counseling, 



WO 01/08061 



PCT/KROO/00794 



wherein said identification code .dudes at least one selected from the group 
consisting of a language infonnauon, a service-providing server's information, a 
query-contents identification and a user's location information. 

29 . An apparatus for providing data for creating a counseling room, where 
said apparatus is coupled with a counseling server that provides a user with said 
counseling room by using a network, said apparatus comprising: 
a storage device; and 

a processor coupled to said storage device, 

said storage device storing 

a program for controlling said processor; and 

said processor operative with said program to receive a query from said user; 

generate an identification code corresponding with said query; 

transmit said query and said identification code to said counseling server, where 
said counseling server determines a counselor using said identification code and 
generates a counseling room in which said user and said counselor are able to 
engage in interactive counseling; 

wherein said ide„,ifica.ion code includes a, leas, one seated from .he group 
cor.is.ing of a language infonnauon, a service-providing server's infonua.ion, a 
q „ery-con.en.s iden.if.ca.ion, a user's locarion informa,ion and a counseling 
server's information. 

30. An appara.us for providing a user with a counseUng room, where said 
appara.us is coupled wi.h a service-providing server by using a ne.work, said 
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10. 



15 



20 



apparatus comprising: 
a storage device; and 

a processor coupled to said storage device, 

said storage device storing 

a program for controlling said processor; and 

said processor operative with said program to receive a query and an identification 
code from said service-providing server, where said query has been received from 

said user by said contents-providing server and said identification code rs generated 

at said service-providing server corresponding to said query; 

determine a counselor using said identification code; 

cre ate a counseling room in which said user and said counselor are able to engage 
in interactive counseling, 

herein said identification code includes a. leas, one selected from .he group 
consisting of a language infonna.ion, a service-providing server V inforrnanon, a 
ouery-contems iden.if.ca.ion, a user's locauon informa.ion and a counseling 
server's information. 

31. A method for providing a real-time counseling service at a contents- 
providing server by using a network, comprising the steps of : 
providing at least one page in a site corresponding with said contents-providing 
server, having at least one counseling link; 

when said counseling link is selected by a user, generating an identification code 
corresponding with said counseling link; 

transmitting said identification code to a counseling server corresponding with said 
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counseling link, 

wherein said counseling server determines a counsel using said identification 
code and provides a coding room in which said user and said counselor are able 
to engage in interactive counseling. 

32 . The method for providing a rea.-.ime counseling service a. a contents- 
providing server by using a network of claim 31, wherein said identification code 
includes a, least one selected from the group consisting of a language information, 
a contents-providing server's information, a category information and a counseling 
server's information. 

33. The method for providing a rea.-.ime counseling service a. a contents- 
providing sewer by using a network of daim 32, wherein said identification code 
further includes user-related information. 



34. A 



method for providing a real-time counseling service by using a network, 
comprising the steps of : 

receiving an identification code corresponding with a counseling link selected by a 
user from a contents-providing server, wherein said identification code includes a, 
teas, one selected from the group consisting of a language information, a contents- 
providing server's information, a category information and a counseling server's 



information; 

determining a counselor using said identification code; 

creating a counsefing room in which said user and said counselor are able to engage 
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in interactive counseling. 

35. The method for providing a real-time counseling service by using a 
network of claim 34, said method further comprises the steps of: 

retrieving a basic counseling information using said identification code; 

providing said user with said basic counseling information. 

36 The method for providing a real-time counseling service by using a 
network of claim 35, wherein a chatting service is provided, where said chatting 
service is based on at least one selected from the group consisting of text, voice, 
picture board and picture. . " 

37. The method for providing a real-time counseling service by using a 

network of claim 35, said method further comprises the steps of: 

receiving a help request and a help contents from said user; 

determining a professional counselor using said help contents; 

linking said professional counselor with said counseling room; 

transmitting at least said basic counseling information to said professional 

counselor. 
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